Dolibarr is an open-source enterprise resource planning (ERP) and

customer relationship management (CRM) software designed for small and medium-sized
businesses. It is a web-based application that offers a wide range of features for managing various
aspects of a business, including sales, inventory, invoicing, project management, human resources,
and more.

URL-erp.asgmgh.com

Some of the key features and uses of Dolibarr include:

e Sales management: Dolibarr enables businesses to manage their sales cycle, including
the creation of quotes, orders, invoices, and payments. It also includes abilities for
managing customer information and tracking sales performance.

e Inventory management: Dolibarr offers a variety of features for managing inventory,
including tracking stock levels, managing suppliers, and generating purchase orders.

e Project management: Dolibarr provides tools for managing projects, including setting up
tasks and milestones, assigning team members, and tracking project progress.

e Human resources: Dolibarr includes features for managing employee data, such as
contracts, timesheets, and expenses.

e CRM: Dolibarr allows businesses to manage their customer relationships by tracking
customer interactions and storing customer data.

Dolibarr is a comprehensive ERP and CRM solution that has assisted us in streamlining our
processes, improving efficiency, and increasing production. Because it is open-source, it is also
very adaptable and accessible to us. We use dolibarr for book keeping of activities in the control
room. That is, it helps to keep records of services such as registration, reregistration,
reconnection, rendered to clients and products purchased by clients such as Al camera, EMME
trackers, sim cards, etc.
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