
LiveAgent is a customer support platform that provides businesses with a range of tools and
features to manage their customer service and support operations. It is a cloud-based platform that
allows businesses to communicate with their customers across multiple channels, including email,
chat, phone, and social media.

Some of the key features of LiveAgent include:

Multi-channel support: LiveAgent enables organizations to manage customer support
requests from numerous channels in a single platform, including email, chat, phone, and
social media.
Ticket management: LiveAgent provides a ticketing system that allows businesses to track
and manage customer support requests from start to finish.
Knowledge base: LiveAgent offers a knowledge base feature that businesses can use to
create a self-service portal where customers can find answers to frequently asked
questions.
Chat and messaging: LiveAgent provides live chat and messaging features that allow
businesses to communicate with customers in real-time.
Automation: LiveAgent provides automation features that allow businesses to automate
routine customer support tasks, such as ticket assignment and response.
Reporting and analytics: LiveAgent offers reporting and analytics features that allow
businesses to track and measure their customer support performance.

Businesses of all sizes can use LiveAgent in a range of industries, including e-commerce, software
development, and customer support. The call center team uses it to personalize customer
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interactions with an all-in-one help desk solution (through numerous channels such as emails,
video call, live chat, phone call), streamline customer support operations, and improve customer
satisfaction.
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